SOC-256 : Group Process

The study of the behavior of individuals in small groups with a focus on the development of interpersonal communication
skills. Topics include facilitation, leadership styles, decision making, problem solving, and mediation. Attention will be
directed at how groups form and change over time; how conflict occurs and is managed; how roles and norms develop;
and the nature of power, conformity and deviance in groups. The relevance of this work to applied settings will also be
discussed.

Credits 3

Prerequisites

SOC-101

Term Offered

May Term

Session Cycle

M
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